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About The Missing Link 

The Missing Link is a Microsoft Solutions partner in Infrastructure (Azure) and Modern 

Work. Our team of highly skilled technical engineers, architects and advisors have 

extensive experience in delivering Microsoft hardware, software, and cloud 

solutions, from Azure to Microsoft 365, SharePoint, Microsoft Teams and Microsoft 

Teams Phone. We are one of Australia's most awarded providers and deliver 

premium results through strong vendor relationships, a high Customer Satisfaction 

Score, and a team of 180+ local experts. 

Why do you need Microsoft Purview? 

The adoption of Microsoft 365 presents an opportunity for increased creativity, productivity, collaboration, and 

connectivity for many businesses. Whilst Microsoft 365 can drive innovation and competitive advantage, it is crucial to 

prioritise data governance & compliance to ensure the protection of confidential, customer, personal, and intellectual 

information stored in the service. 

Given the ever-increasing adoption of Copilot, it is more crucial than ever to safeguard your Microsoft 365 tenancy 

through the adoption of data governance & compliance controls. This will ensure that Copilot is working with data that is 

relevant, targeted, and most importantly, won’t divulge sensitive information in the process. 

Microsoft Purview helps organisations: 

• Prioritise data governance 

• Increase data compliance 

• Minimise threats 

• Follow industry best practices 

• Improve their data governance posture 

What we offer 

The Missing Link’s Microsoft 365 Purview Information Protection offering has been created by our Microsoft 365 Subject 

Matter Experts (SMEs) utilising their extensive experience of best practice data governance & compliance controls. 

Approach 

The Missing Link’s Microsoft 365 Purview Information Protection solution is a collaborative engagement with clients that 

includes the following phases: 

 

• Planning 

• Sensitive Information Types 

• Trainable Classifiers 

• Data Classification 

• Sensitivity Labels 

• Encryption 

• Data Loss Prevention 

• Documentation 
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Timeline 

The Microsoft 365 Purview Information Protection offering can take 17 weeks or more to complete, broken into the 

below 3 phases: 

 

Deliverables 

The Missing Link’s SMEs will provide the following: 

• Identification of sensitive data 

• Classification of sensitive data 

• Labelling of classified data 

• Encrypted email system 

• Data loss prevention (DLP) policies 

• Comprehensive as-built documentation 

• Recommendations as to how to monitor and continue enforcing data classification 

Terms and Conditions 

• All services are delivered under The Missing Link’s standard Terms and Conditions that are freely available from The Missing Link website at 

http://www.themissinglink.com.au/terms-and-conditions or by emailing your Account Manager. Please ensure you have read and agreed to 

these before accepting any statements of work or quotations for these services. 

• All activities are completed remotely. 

• Presentations and meetings will be done remotely via Microsoft Teams. 

• The Missing Link’s Microsoft 365 Purview Information Protection offering is for the implementation within a single Microsoft 365 tenancy. 

Implementation within multiple tenancies can be provided on request.  

• The Missing Link’s Microsoft 365 Purview Information Protection offering will reduce the risk of issues regarding data governance & compliance 

within your Microsoft 365 tenancy, but it does not provide guarantees that data governance & compliance issues won’t happen.  

• The governance & compliance of data within the Microsoft 365 tenancy remains the responsibility of the Client. 

• The above terms and conditions are advisory only. A full list of our terms and conditions, assumptions and exclusions can be provided on 

request. 

 

Planning

Perform design workshops

Create high level design

Weekly project meetings

Implementation

Sensitive Information Types

Trainable Classifiers

Data Classification

Message Encryption

Data Loss Preventation

Documentation

Create as-built documentation

Present documentation to client

Provide recommendations & 
guidance to client for ongoing 
maintenance of implemented 

solution
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