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About HCL Software
HCL Software, a division of HCL Technologies (HCL) develops, markets, sells, and supports over 30 product families in the areas of Customer Experience, 
Digital Solutions, DevSecOps, and Security and Automation. HCL Software is the cloud native solution factory for enterprise software and powers millions of 
apps at more than 20,000 organizations, including over half of the Fortune 1000 and Global 2000 companies. HCL Software's mission is to drive ultimate 
customer success with its IT investments through relentless product innovation. please visit www.hcltechsw.com

Capabilities

Cross-platform, real-time visibility, and management of endpoints, 
including asset discovery, patch management, software distribution, OS 
provisioning, powered by BigFix Lifecycle.

Continuously monitor and enforce endpoint security configurations to 
ensure compliance with regulatory or organizational security policies, 
powered by BigFix Compliance.

Comprehensive software asset inventory for license reconciliation or 
compliance purposes, powered by BigFix Inventory.

Enable deeper data analysis across traditional on-premise, cloud, and 
modern client devices, powered by BigFix 

Remediate vulnerabilities in hours, not weeks nor months with BigFix 
Insights for Vulnerability Remediation Insights.

Continuous Compliance: BigFix continuously 
enforces patch and configuration compliance using 
thousands of out-of-the-box security checks in 
alignment with industry standard security 
benchmarks published by CIS, DISA STIG, USGCB and 
PCI-DSS. 

Tool Consolidation: IT organizations can optimize 
resources and consolidate tools using a single 
management platform to secure and manage all 
endpoints. BigFix supports over 100 di!erent 
operating systems and variants. By consolidating 
tools, BigFix will slash IT costs, reduce security and 
operations complexity, and optimize IT sta!.

Complete Visibility and Control: BigFix is a single 
endpoint management platform that supports 
Windows, Linux, UNIX, macOS, iOS, iPadOS and 
Android and allows all endpoints to be viewed and 
managed from one user interface. Having complete 
visibility to the entire fleet of endpoints simplifies 
endpoint management and reporting.

Automation: BigFix Fixlets™ automates many routine 
and daily operations tasks. More than 500,000 
out-of-the-box Fixlets are available and the BigFix 
team is continuously updating the library with over 
130 content updates per month, available on 
BigFix.me.

Process Optimization - By streamlining and 
standardizing endpoint management processes, 
BigFix customers can manage their fleet of endpoints 
with 70-80% less e!ort and a first pass patch success 
rate of > 97%. Remediation time and e!ort is minimal 
with BigFix Insights for Vulnerability Remediation.

ŏFind More, Fix More & Do More

With HCL BigFix, IT Security and Operations teams can 
collaborate more effectively to reduce security risks, cut 
down operational costs, compress endpoint 
management cycles, enforce continuous compliance, and 
improve productivity. BigFix provides organizations with 
a single solution to manage EVERY endpoint.
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