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The ChatGPT advantage: 
Harnessing AI across your business
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About us

IT & Cloud

Automation

Cyber Security
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Why Automation?

Value-adding 

work

Mundane 

repetitive work 

that could be 

automated30%

Employee time
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Agenda

What is ChatGPT?

How to use it (and how not to use it)

Q&A
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What is ChatGPT?
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2023

2022

2019

2016

The Story to Date

2015

GPT 
development commences

Chat GPT
X.AI

GPT4

Copilot

partners with OpenAi

released to the public

founded
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So… who’s using it, and how much are they using it?
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We asked the question…

Using it a lot

Not sure how to use it

Nervous about our data 

Decided not to use it 

50%

17%

16%

17%
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Statistics + Data

GPT

Using the prompt that you give 

ChatGPT, 

what’s the most likely next 

word… plus the most likely next 

word after that… 

= most likely answer
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The Interface

Existing 

conversations

Start a new 

conversation

Settings
Prompt
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Getting the most out of ChatGPT
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Generating content with prompts

Refining responses with follow-up prompts

Reviewing, summarising and refining existing content

Comparative analysis

ChatGPT abilities
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Ask specific questions

The more specific and clear your prompt is, 

the higher the quality of the answer. 
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Ask refining questions

Explain it as though I was 12 years old

Make the tone friendlier

Put the answer into a table

Explain it in more detail

Rewrite this in the style of Yoda
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A conversation with ChatGPT
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A starting point
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A follow up
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A starting point
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A ridiculous follow-up
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A starting point
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Reviewing, summarising and refining existing content
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A starting point
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Refining & analysing existing content
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Categorisation
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Examples
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Time Savers
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Analyst assistant
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How other functions are getting a boost from 
this technology?
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Example business functions getting 
a lift

HR
Writing job ads, evaluating CVs, performance management

Marketing
Generating content, developing strategies, analysing 
target markets

IT
Code development, troubleshooting

Sales
Improving quality of communications, improved 
prospecting, 
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The Future…
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Impacts

Administrative jobs in most industries will change

Research will become more efficient

Overall productivity will increase

The education system will need to change

The internet search game will change

17%
All

35%
Poor 

performers

Source: Stanford & MIT study of 5000 employees 

on increase in productivity from using generative 

A.I.
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Copilot
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Limitations
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It’s not perfect

Often isn’t a complete answer - treat the result as a starting point for you to refine

ChatGPT can generate convincing-sounding BS - check the facts 

Don’t put sensitive information (e.g. legal emails, financials, private client information, 

company IP) into the chat

The model doesn’t know anything about 2022 onwards (yet)

Don’t sign up with your work email address

Nefarious actors also get a boost (think hackers and phishing email quality)
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Bard for current events
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Your ideas and questions
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Embedding A.I. into your work

“Start experimenting with it and learn what it can do. Find out where it's most effective and where 

it's least effective,” 

“Companies should have crash programs to educate their workforce on them and really get up 

to speed.”

Digital Economy Lab at the Stanford Institute for Human-Centered AI
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Workshops

Outline of user training objectives

The audience for our next session (user training)

Any internal guidelines that we should be aware of

The conversation about ChatGPT there to date

User Training
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Next Steps

• Delete accounts set up with your work email address

• Set up a burner email account to use for ChatGPT

• Disable chat history & training

• Set ChatGPT as your homepage in your browser

• Experiment with your own processes

• Get your teams trained up to use it responsibly
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If you're keen to learn more about us and our services, 

please reach out to me mdunn@themissinglink.com.au

or visit our website www.themissinglink.com.au

Contact Us

Cyber SecurityIT Infrastructure Automation

mailto:abailey@themissinglink.com.au
http://www.themissinglink.com.au/
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